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mirada  gaming  Virtual Dealer Roulette 

 
The appeal of a video-based gambling without the operating cost of live dealer 

solutions 

 

·  The genesis of Virtual Dealer Roulette 

At mirada  gaming  we have been producing video rich gambling shows for TV, web and 
mobile for over eight year years we produced the first worldwide gambling interactive TV 
Channel AVAGO, the recent sensation that was ITV1’s Bingo Night Live, Gala TV and 
video-enabled web sites including www.montecarloroulette.tv. 

mirada  gaming  invented interactive gambling via TV with the creation of AVAGO in 2002 
and continue to be the world leader in the delivery of video rich gaming products. mirada  
gaming  knows what video can bring to a game so if you believe that video gaming 
provides a superior experience for your players, look no further; mirada  gaming  has the 
products you need and the technical expertise to ensure that the deployment and 
operation of these products on a 24x7 basis impacts minimally on you as an operator. 

mirada  gaming’s  Virtual Dealer Roulette (VDR) is the first product in mirada  gaming’s  
virtual dealer family. VDR brings your players all the benefits of a live dealer game with 
none of the ongoing costs. High-quality standards of production have been applied which 
produces an engaging, feature-rich and player-focussed game. 
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Only a few years ago casino software came as client download but the majority are now web-
based as the technology has evolved.  
mirada  gaming  believe it is the same principle with video. With broadband deployment 
reaching critical mass, and with the speed of delivery increasing every year, delivery of video 
is not the problem it once was. It is clear that eventually, everybody will be using video to 
enhance and differentiate their product.  

This is where we come in. mirada  gaming’s Virtual Dealer Roulette!  

 

·  Virtual Dealer Roulette in a nutshell 

�  The appeal of a video-based gambling without the operating cost of live dealer 
services 

�  A truly multi-player experience (all players bet on the same table, see the other 
bets, can chat with other players) 

�  An entertaining experience (high quality production standards, real time 3D 
statistics and more) 

�  A cross-platform (bets can be placed from the Web, phone (via IVR), TV and 
potentially mobile. All players see the same spin of the wheel) 

�  One architecture – three options; end-to-end hosted service, web plug-in (for 
existing operator sites) or an agent managed land-based solution (for 
casinos/betting shops)  

�  A highly customizable solution (branding, multi currency support, localisation, 
video to meet individual requirements) 

�  Roulette is available today with bingo and blackjack in development  

 

·  Virtual Dealer Roulette a live show? 

The whole concept of Virtual Dealer Roulette lies in bringing live video driven multi-player 
roulette to players without the cost of a live dealer production. How is this achieved?  

Virtual Dealer Roulette uses a large number of pre-recorded video clips that are 
scheduled together to provide a seamless video roulette game as seen by the player.  
Using large number of clips ensures that repetition is kept to a minimum and the video 
content remains fresh and relevant, minimising the chances of players seeing the same 
video clip repeatedly.  

VDR as delivered via www.montecarloroulette.tv, has been initially shot with four hosts.  
The hosts are professional presenters chosen for the ease they have shown in front of the 
camera and their ability to engage the audience. mirada  gaming  supply standard video 
clip sets but the system is flexible enough to allow our clients to replace them with their 
own presenters. As we have done for a number of our customers, mirada  gaming  can 
optionally produce the video from our purpose built broadcast centre in Wapping, London. 

VDR can be delivered across multiple digital platforms including TV, web and in the near 
future mobile. Players from all platforms bet on the same spin of the wheel, see the bets 
of the other players and have on-demand access to a large set of in-game statistics and 
other relevant information.  

If you ever wanted to replace the pre-recorded sequences with a live production, no 
problem, we can support that too (subject to your individual requirements). 
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·  What does it take to launch VDR on-line?  Only 3 we eks and two 
servers…  

VDR is built on extremely flexible principles. It can be deployed to meet your individual 
requirement. 

Typically, VDR is deployed on a pair of load-balanced standard servers located with the 
client’s IP infrastructure. The servers deliver the service linked to the client’s existing 
registration, accounting and random number generation systems. The overall project can 
take as little as three weeks to launch and can include a web-based client that can be 
branded to meet the client’s requirements.   

Video is streamed via a Content Delivery Network as Flash video to work within the Flash 
games supported on your site. These videos are typically served from the mirada  
gaming  broadcast centre in the UK. 

 

·  Versions of VDR 

VDR has been designed for TV broadcasters, web site operators and land-based casino.  
Three versions of VDR exist and each one of these is independently flexible. 

1. End-to-end service provision using the mirada  gaming  engine and customer 
registration 

2. Remote operator provision 

3. Agent based or land-based casino provision 

The end-to-end service is based in the UK. In addition to VDR, mirada  gaming  can 
provide the registration and accounting function. The service operates under the mirada  
gaming  remote gambling licence issued by the UK Gambling Commission. Video is 
streamed from the UK. 
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Remote operation service is based at location as directed by the client. mirada  gaming  
deploys servers that interface with the client’s own registration and accounting systems; 
the client continues to own the players. From a regulatory point-of-view the service is 
delivered from the licensing jurisdiction. Video is streamed from the UK.  

Agent based provision service is provided by mirada  gaming  from either London or a 
licensed non-UK based location. Agent provision allows administration of the service by a 
managing agent and multiple other agents, who directly manage the relationships with the 
players. An agent in this respect could be a land-based casino or casino chain. 

 

·  Hardware requirements 
 
VDR hosted version  
 
HW and hosting provided by mirada  gaming . No additional hardware required from the 
operator. 

VDR remote versions   

Where a client is a remote operator and there is a requirement to supply equipment; the 
following specification is provided as a guide only. 

 

Quantity Description 
2 DL360 G5 (or equivalent), 2.83GHz, 4GB RAM, 144GB disk 
2 3 years on site extended support for above 
1 Rack mount KVM module and monitor 
1 KVM Switch 
2 Windows Server 2003 R2 Standard Edition, 5 CAL 
2 Microsoft SQL Server 2005 Standard Edition, 5 CAL 
 Networking & Power Cables 

2 Mbit/s internet bandwidth is required from the host to the internet.  



© Mirada plc 2009  

·  Architecture - Licensed operator 
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·  Agent or local casino based 
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mirada  gaming UK mirada  gaming Italy  mirada  gaming Spain mirada  gaming Uruguay 

6 & 7 Princes Court 

Wapping Lane 

London E1W 2DA 

United Kingdom 

 

Tel: +44 (0) 20 7942 7942 

Fax: +44 (0) 20 7942 7943 

Email: info@mirada.tv 

Via Giuseppe Mazzini 6 

20123 Milan 

 

Italy 

 

Tel: +39 0237647405 

Fax: +39 0237647406 

Email: info@mirada.tv 

Av. General Fanjul 2B 

3a Planta 

28044 Madrid 

Spain 

 

Tel: +34 917616400 

Fax: +34 917616444 

Email: info@mirada.tv 

Avda. Horacio 

Abadie Santos 907/201 

11200 Montevideo 

Uruguay 

 

Tel: + 598 2410 8382 

Fax: +34 917616444 

Email: info@mirada.tv 

 


